
 

 
MARCH 6 SERVICE SERVICE ADVISOR 

MARCH 6-8 SALES PROFESSIONAL SELLING SKILLS 

MARCH 8  SERVICE TECH DEVELOPMENT – A/C TECH 

APRIL 10-12 SALES PROFESSIONAL SELLING SKILLS 

APRIL 12 SERVICE TECH DEVELOPMENT – ELECTRICAL TECH 

APRIL 17 SALES NEGOTIATING FOR GROSS 

APRIL 17-19 BODY  DAMAGE ANALYSIS & ESTIMATING 

APRIL 24-26 SALES PROFESSIONAL SELLING SKILLS 

APRIL 26 SERVICE PROFESSIONAL DETAILING & RECONDITIONING 

MAY 8 SERVICE HEADLIGHT RESTORATION – AM 

MAY 8  SERVICE WINDSHIELD REPAIR – PM  

MAY 8-10 SALES PROFESSIONAL SELLING SKILLS 

MAY 10 SERVICE TECH DEVELOPMENT – LUBE TECH 

MAY 15-17 SERVICE PAINTLESS DENT REMOVAL 

MAY 17 SALES  PERSONAL BUSINESS DEVELOPMENT – AM 

MAY 17 SALES MASTERING SALES CALLS & INTERNET LEADS – PM 

MAY 22 SALES NEGOTIATING FOR GROSS –  – AM & PM CLASSES 

MAY 23 SALES  PERSONAL BUSINESS DEVELOPMENT –  - AM & PM CLASSES 

MAY 22-24 SALES PROFESSIONAL SELLING SKILLS 
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